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“It gives us great pleasure to introduce to you our latest
furniture series. This latest series has been designed by
our award-winning team keeping in mind comfort, style, and
quality. You can visit our website at www. gorgeous. com to
see for yourself the wide range we are offering.”
(Moffer (B)sales (C)inquiry (D)counter offer
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“I would like to explore the possibility of doing business
with you in the future. However, that will not occur if I
am to expect this item. Surly, my unfortunate experience 1is
not in alignment with your reputation, which I hear is of
high caliber.”
(Mappreciation (B)acknowledge (C)apology (D)complaint
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4. 1f you can guarantee free parts and labor or two years, you can
expect a substantial order from us very soon. (5 4 )
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